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Overview
This QCF qualification is a specialist vocational skills programme that develops and recognises Occupational Competence against National Occupational Standards. The qualification covers knowledge, understanding and practical skills and has been developed specifically for those who carry out both surveying and installation work of 

windows, doors and/or conservatories. The combined Installer and Surveyor qualification allows those in need of proof of competence in both disciplines the opportunity to achieve this with a single qualification. The qualification is designed to ensure that there is a high degree of flexibility to make the qualification as widely available as possible while still meeting the needs of Industry and Employers.
Whilst there is no mandatory requirement to hold a qualification within the fenestration industry, members of Competent Person Schemes are required to operate with a competent workforce that has suitable skills, knowledge and expertise to carry out their duties. This qualification is recognised by the Competent Person Schemes as proof of competence.
There are a number of mandatory and optional  units that reflect the wide range of activities that the Installer/Surveyor can be involved in and is equally suitable for those employed by Organisations both large and small.
Who is the qualification aimed at, and what prior qualifications/levels of attainment does a learner need to take this qualification?
This qualification is at Level 3, and should be taken by those who carry out both Installation and Surveying work. GQA qualifications in Installation alone are available at Levels 2 & 3 and there is a Surveyor only qualification at 

Level 3 for those not involved in Installation work This qualification will primarily be taken up by experienced individuals who are  capable of dealing with a wide range of problems, including working with installations that have complex requirements, and who are capable of dealing with all aspects of an installation, including the identification and rectification of technical problems. 

Candidates may take a technical or supervisory role, particularly in relation to less-experienced installers and Surveyors or those who only have expertise in one of the roles. They will also work closely with colleagues and have well-developed knowledge of the industry and the regulations and legislation that apply.   
There are no pre-requisits in terms of previous qualifications, and although  there are no specific  age restrictions for enrolment on this qualification,  due to the practical aspects of the qualification there is a requirement for individuals to be employed within or have access to the Fenestration Installation and Surveying working environment.

The job titles used for this occupation are wide ranging but are often best summarised as Installer/Surveor. 
Is there a larger and/or smaller version of this qualification at the same Level?

No, this Level 3 NVQ Diploma is the only single qualification that can recognise Installer and Surveyor competence to the industry standard.
Apprenticeship or not?

This qualification has been approved as part of a Glass Apprenticeship but many individuals do not require the full Apprenticeship framework; it is often more relevant, cost effective and simpler to take the qualification as a stand-alone proof of competence.

What could this qualification lead to?

The qualification can lead to improved employability and wider opportunities within the Fenestration Industry by helping Employers identify individuals who have developed greater understanding and wider skills that can be used by the Organisation to improve its processes and methods. Level 3 achievers are often seen as suitable people to mentor and train others within the Organisation, taking on such roles as Team Leaders, Supervisors or Trainers, and the achievement of this qualification could also in many cases be an individual’s first move into a higher level qualification and could lead to a specific Supervisory or Managerial qualification by allowing individuals the opportunity to make a structured progression through qualification levels.

There are also a  number of people employed within the Fenestration  Industries who have neither the opportunity nor the desire to move straight into a Supervisory role so the introduction of the Level 3 qualification allows recognition of the more developed technical skills and problem solving attributes that Organisations need to remain competitive and productive.

This qualification is also entirely suitable for the Sole Trader,  all aspects of the survey and installation can be carried out without the need for outside help. 
Who supports this qualification?

The qualification is supported by Industry and associated Organisations, Colleges and Training Providers and  Proskills as the SSB for the Glass Industry, the qualification is also supported by Employers both large and small who have used these qualifications as benchmarking and business improvement tools.  

What is required from candidates?

QCF qualifications are made up of a number of units that have a credit value or credits. These credits must be 

achieved in the correct combination from mandatory and optional units: this qualification has 9 mandatory units 

and 3 groups of optional units. Candidates should achieve all 9 mandatory units listed below, plus a minimum of 4 

credits from group 1 of the optional units, a minimum of 3 credits from group 2 and a minimum of 14 credits from 

group 3. This makes the minimum credit value of the qualification 69 credits. 

Qualification Mandatory Units - Group A (All 48 credits must be achieved)

	Unit Ref
	Title
	Level
	Credit

	FIS1
	Understanding the Building Regulations in the Fenestration Industry
	3
	3

	FIS 11
	Identify Fenestration Installation Requirements
	3
	7

	FIS 12
	Produce specifications for window and door, Curtain wall or conservatory installation
	3
	9

	FI13
	Post Windows, Doors or Conservatories Installation Activity
	2
	3

	FI7
	Remove Existing Windows and Doors and Prepare Apertures
	2
	8

	FI 20
	Dealing with Environmental matters in the glass and glass related  working environment
	2
	3

	FI10
	Install Glass and/or Panels into Windows and Doors 
	2
	4

	AG3
	Communicating and working with others in a glass related environment
	2
	3

	FI8
	Install Windows and Doors
	2
	8


Qualification Optional Units – Group B (Minimum 4 credits to be achieved)

	Unit Ref
	Title
	Level
	Credit

	FI1
	Maintain Health and Safety within the Fenestration Installation working environment
	2
	4

	AG2
	Promote and Maintain Health and Safety in a Glass or Glass Related Environment
	3
	4


Qualification Optional Units – Group C (Minimum 3 credits to be achieved)

	Unit Ref
	Title
	Level
	Credit

	FIS10
	Control the Installation of Doors and Windows or Conservatories or Curtain Walling
	3
	8

	AG 18
	Ensure resources are available to meet work requirements in a glass or glass related working environment
	3
	3

	AG12
	Assess the Quality of Materials and Components in a Glass or Glass Related Working Environment 
	3
	4

	AG13
	 Identify and Rectify Technical Problems in a Glass or Glass Related Working Environment
	3
	5


Optional Units Group D (Minimum 14 credits to be achieved)
	Unit Ref
	Title
	Level
	Credit

	FI11
	Maintain/Repair Windows and Doors or Conservatories
	3
	6

	FI16
	Remove and Install Box Sash Windows
	3
	9

	FI17
	Remove and Install Oriel Windows
	3
	9

	FI15
	Install Bay Windows
	3
	9

	FI18
	Remove and Install Rooflight Windows
	3
	9

	FI14
	Remove Bay Windows
	3
	8

	FI22
	Remove and install windows and/or doors with non-routine features and installation requirements 
	3
	9

	FIS7
	Install Conservatories
	3
	14


FURTHER INFORMATION 

If further information is required, please contact GQA qualifications on 01142 720033 or by e-mail to info@gqaqualifications.ltd
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